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SURREY COUNTY COUNCIL 

 

 

 

 

LOCAL COMMITTEE (SPELTHORNE) 

 
DATE: 7 DECEMBER 2015 

LEAD 
OFFICER: 

 

NICK HEALEY, AREA HIGHWAY MANAGER (NE) 

SUBJECT: PETITION RESPONSE – PARK ROAD, ASHFORD 

 
DIVISION: ASHFORD 

 
SUMMARY OF ISSUE: 
 
A petition has been received from Sophie Sheppard, with 135 signatures: 

Petition Statement:  “Effectively maintain, pollard and make safe the trees and 

surrounding highway and pavements in Park Road Ashford.” 

Details of petition: “Surrey County Council has neglected their responsibility and 

duty to the community to maintain the trees in Park Road Ashford, the residents and 

visitors are now demanding action. The trees (particularly the one outside 29/31 Park 

Road) are so large that the roots are lifting up the pavement, road and private 

property making wheelchair access and access for the infirm or partially sighted very 

difficult and dangerous. Regularly branches break off which is very dangerous to 

pedestrians and drivers and causes obstructions to an already very busy road. As a 

cut-through, as well as the site of a large School, Park Road sees a lot of daily car 

and foot traffic so these issues effect more than just residents. Houses nearest the 

trees have limited natural light and warmth due to the size and density of the foliage. 

Cars and property are being damaged through large amounts of sap and the 

ongoing maintenance is expensive due to having to regularly clear gutters, 

pathways, access routes and drains. We demand now that the trees are properly 

pollarded and then maintained and the highway and pavements are repaired 

appropriately and regularly to avoid further injury to people and property.” 

 

RECOMMENDATION 

The Local Committee (Spelthorne) is asked to: 

Note the report FOR INFORMATION ONLY  

Page 17

ITEM 5



www.surreycc.gov.uk/spelthorne 
 
 

1. INTRODUCTION AND BACKGROUND: 

1.1 Park Road, Ashford, is a residential road connecting Feltham Road to Feltham Hill 

Road, running approximately north to south.  Echelford Primary School is 

approximately half way along the road. 

1.2 There are a number of mature trees of various ages, species, and sizes in Park 

Road.  These have been maintained according to Surrey County Council’s policy of 

minimal intervention.  That is unless a tree were to be dead, diseased or otherwise 

dangerous, the County Council would leave the tree to grow according to its natural 

ecology.  Further information on the Council’s policy for tree maintenance is available 

on the Council’s website. 

2. ANALYSIS: 

2.1 The footways in Park Road are distorted around the base of a number of trees due to 

root heave.  Surrey County Council inspects all footways and carriageways for Safety 

Defects on an annual schedule, with Safety Defects being repaired with timescales 

commensurate with the severity of the defect.  Carriageways and footways in poor 

condition (but with no Safety Defects) are not routinely treated.   

2.2 Localised carriageway distortion is preventing surface water getting to one of the 

gullies on the west side of the road, resulting in localised ponding.  There are also 

reports of further drainage issues.  Surrey County Council cleans and inspects every 

gully in the County according to an optimised schedule.  However if there are 

problems downstream from a gully these will not necessarily be discovered at by the 

annual cleaning and inspection regime. 

3. OPTIONS: 

3.1 None at this stage. 

4. CONSULTATIONS: 

4.1 A site meeting took place on 17th November 2015 attended by the Divisional Member, 

the Local Highways Officer, and a number of residents. 

4.2 A number of actions were agreed: 

 That the carriageway and footways should be inspected by the end of 

December, to identify any Safety Defects and arrange repairs as appropriate.   

 That the gullies and soakaways in the vicinity of the school should be cleaned 

and investigated for possible defects that might be giving rise to the reported 

drainage concerns.  It was also requested that all the gullies in the road 

should be cleaned.  It is expected to complete this by the end of the Financial 

Year. 

 That all the trees in Park Road should be inspected by the Arboricultural 

Team, who could then report on what options are available for tree 

maintenance.  This will not include pollarding, but may include crown lifting 

and thinning.  This inspection is expected to be completed by the end of 

January 2016. 
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4.3 Subsequent to the meeting of 17th November, the Divisional Member has indicated 
that Park Road is should be the highest priority for investment in 2016-17, and that 
the Divisional Allocation should be invested to improve the condition of the footways, 
carriageway and drainage, and also undertake appropriate tree works. 

5. FINANCIAL AND VALUE FOR MONEY IMPLICATIONS: 

5.1 The Divisional Allocation of approximately £34,600 would be enough to resurface the 
very worst sections and undertake modest tree works. 

6. EQUALITIES AND DIVERSITY IMPLICATIONS: 

6.1 It is an objective of Surrey Highways to treat all users of the public highway equally 
and with understanding.   

7. LOCALISM: 
 

7.1 Highways budgets are devolved to the Local Committees to allocate according to local 
priorities. 

8. OTHER IMPLICATIONS: 

Area assessed: Direct Implications: 

Crime and Disorder No significant implications arising 
from this report. 

Sustainability (including Climate 
Change and Carbon Emissions) 

No significant implications arising 
from this report. 

Corporate Parenting/Looked After 
Children 

No significant implications arising 
from this report. 

Safeguarding responsibilities for 
vulnerable children and adults   

No significant implications arising 
from this report. 

Public Health 
 

To be confirmed. 

 

9. CONCLUSION AND RECOMMENDATIONS: 

9.1 The actions agreed during the site meeting of 17th November 2015 are intended to 
mitigate the petitioners’ concerns. 

10. WHAT HAPPENS NEXT: 

10.1 The actions agreed during the site meeting of 17th November 2015 will be delivered.  

Minor repairs to Safety Defects will be undertaken in the current Financial Year 2015-

16, with further works to follow in the next Financial Year 2016-17 using the monies 

allocated by the Divisional Member. 

 
Contact Officer: Nick Healey, Surrey Highways - 0300 200 1003 

Consulted:  The SCC Divisional Member and local residents 

Annexes:  None 

Sources/background papers: None 
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